
Installation Instructions
for Absolute Frost Box

Kit Includes

Support

Confirm Position

Agree the new supply pipe entry point with the property 
owner. Remove the Absolute Frost Box from its packaging and 
take out the pre-drilled back plate.

Pre-drilled Backplate
Wall Plugs
Insulation Sleeve
Face Plate

Top Insulation
Decorative Cap
Stacking Clip
Fixings
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Install the decorative cap and 
secure it at the sides using 
the black tree clips provided.

Insert the rear section of insulation into the box.

Please note: Frost box installation’s may be notifiable with the Local Water Authority, and you will need check this before installation.  Any pipework installed externally and not buried between 750mm and 1350mm is notifiable to the local water company in all cases.

Run the pipework through the 
wall and into position within the 
insulation in accordance with 
local water authority 
requirements.

Once the pipework is installed 
the core hole should be sealed 
to stop any draft or moisture 
entering the property. 

Note: When the pipe is running 
below ground, it needs to be in 
an insulated conduit to a depth 
of up to 750 mm

Align the face 
plate with the 
back plate and 
wall holes, then 
secure using the 
supplied black 
tree clips.

Hold the back plate in the 
intended installation position 
and mark the fixing holes and 
the mains pipe entry hole.

Ensure the plate is level for a 
clean, professional finish.

STEP THREE: Core the Pipe Entry Hole
• Core-drill the mains entry hole to the diameter specified by your 
local water authority.
Install the sleeve and lag the pipe as required before it passes 
through the wall.
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4 Install Rear Insulation & Pipework Install Stacking Clips (if needed)5 Fit Front Insulation & Face Plate

Install the front insulation section.

6 Fit Top Insulation & Decorative Cap

Place the top insulation pieces into the upper section of the 
Frost Box.
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Drill & Core Holes

Drill the marked wall fixing holes and insert the supplied 
wall plugs. Core-drill the mains entry hole to the diameter 
specified by your local water authority.

2 Fix the Back Plate

Position the back plate against the wall and secure it using 
the supplied fixings.

Install the sleeve and lag the pipe as 
required before it passes through the wall.
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This step is only needed If using 
multiple boxes for a higher pipe entry. 
Install the back plates and stacking 
clips until the desired height of entry 
point is reached. Secure stacking clip 
using the black tree clips provided. 


